PRIVACY POLICY - Information on the Processing of Personal Data

DATA CONTROLLER

Delios Srl, company in liquidation — Registered Office: Corso Noblesville 10, Cittadella (PD) -
VAT/Tax Code: 04836840282 - Share Capital: €40,000.00 fully paid - SDI Code: JGBURRTW -Tel.
+39 049 9403206 - info@delios-srl.it

Following the consultation of this website, data relating to identified or identifiable natural
and/or legal persons may be processed.

PLACE OF DATA PROCESSING

The data processing related to the web services of this website takes place at the above-
mentioned registered office and is handled only by personnel appointed for data processing,
or by persons in charge of occasional maintenance and administrative operations. The data
provided may be communicated to third parties in connection with services performed for the
data controller; such parties shall be designated as data processors pursuant to Article 28 of
EU Regulation 2016/679.

TYPES OF DATA PROCESSED

Browsing data: The computer systems and software procedures used to operate this website
acquire, during their normal operation, certain personal data whose transmission is implicitin
the use of Internet communication protocols. This information is not collected to be
associated with identified data subjects but, by its very nature, could allow users to be
identified through processing and association with data held by third parties. This category of
data includes IP addresses or domain names of the computers used by users connecting to
the site, URI (Uniform Resource Identifier) addresses of requested resources, the time of the
request, the method used to submit the request to the server, the size of the file obtained in
response, the numerical code indicating the status of the server's response (success, error,
etc.), and other parameters related to the user's operating system and IT environment. This
data is used solely to obtain anonymous statistical information on the use of the website and
to ensure its proper functioning. It is deleted immediately after processing. The data may be
used to ascertain liability in the event of hypothetical computer crimes against the website.

Data provided voluntarily by the user: The optional, explicit, and voluntary sending of email to
the addresses indicated on this site entails the subsequent acquisition of the sender’s
address, which is necessary to respond to requests, as well as any other personal data
included in the message or registration form for the reserved area. Specific information
notices will be progressively provided or displayed on the website pages set up for particular
on-demand services.

Cookies: This section of the sites sends some files commonly known as cookies to visitors.
Cookies are used by the web browser solely to store session information of the website user.
The use of cookies is standard in the industry and browsers store them in a specific folder. If
users prefer not to receive cookies or wish to be informed before they are stored, they can set



their browser accordingly. However, without this functionality enabled, access to the forum
section on the company’s websites may not be possible.

OPTIONAL NATURE OF DATA PROVISION

Except for what has been specified for browsing data, the user is free to provide personal data
through request forms, reserved area registration, or contact sections. Failure to provide such
data may result in the impossibility of fulfilling the requested services. It will be specified in
the specific information notices when the user's consent is required, and the user will be
informed of how to withdraw previously given consent.

METHOD OF PROCESSING

Personal data is processed using IT tools for the time strictly necessary to achieve the
purposes for which it was collected and is compared with any data already in the possession
of the data controller for carrying out activities or services. In the event of discrepancies, the
appointed personnel may contact the sender to verify data accuracy or make necessary
corrections. Specific security measures are observed to prevent data loss, unlawful or
improper use, and unauthorized access.

ADDITIONAL INFORMATION ON DATA PROCESSING

Legal defense: The user's personal data may be used by the controller for legal defense
purposes or in the preparatory stages of any potential legal action, resulting from abuse in the
use of this site or the connected services by the user. The user acknowledges that the
controller may be required to disclose the data upon request by public authorities.

Specific notices: Upon user request, and in addition to the information contained in this
privacy policy, the site may provide the user with additional and contextual information
regarding specific services or the collection and processing of personal data.

System logs and maintenance: For operation and maintenance purposes, this site and any
third-party services it uses may collect system logs, i.e., files that record interactions and may
also contain personal data, such as the user's IP address.

Data retention period: Personal data will be retained in compliance with legal obligations and
only for the time strictly necessary for the purposes of the processing.

Data recipients: Personal data will not be disclosed. However, personal data provided for
purchasing and ordering products may be communicated to:

1. Entities to whom such communication is required to fulfill or enforce specific
obligations under laws, regulations, and/or EU legislation;

2. External natural or legal persons providing instrumental services to the data
controller’s activities (e.g., call centers, suppliers, consultants, companies,
institutions, professional firms). These parties will act as data processors.



Information not contained in this policy: Further information related to the processing of
personal data may be requested from the data controller at any time using the contact details
provided.

LEGAL BASIS OF THE PROCESSING
Pursuant to Article 6 of EU Regulation 2016/679, the processing of personal data by Delios Srl,
company in liquidation is based on the following legal grounds:

e Processingis necessary for the performance of a contract to which the data subjectis
a party orin order to take steps at the request of the data subject prior to entering into
a contract (Art. 6, para. 1, letter b);

e Processingis necessary for compliance with a legal obligation to which the data
controller is subject (Art. 6, para. 1, letter c);

e Processingis based on the explicit consent of the data subject where required (Art. 6,
para. 1, letter a).

PROMOTIONAL COMMUNICATIONS AND NEWSLETTERS

Where the user gives explicit consent, their data may be used to send commercial and
promotional communications relating to Delios Srl, company in liquidation's products and
services. The user may withdraw their consent at any time via the unsubscribe link included in
the communications or by contacting the data controller.

INFORMATION ON THIRD-PARTY SUPPLIERS AND SERVICES
Delios Srl, company in liquidation may use external suppliers for services related to the
management of the website and business activities, such as:

¢ Website hosting and maintenance services;
e Email communication management services;

e Tax and legal consultants. All such third parties operate in compliance with the GDPR
and are designated as data processors pursuant to Article 28 of EU Regulation
2016/679.

EXERCISING USER RIGHTS

Data subjects have the right at any time to obtain confirmation as to whether or not personal
data concerning them exists at the data controller, to know its content and origin, to verify its
accuracy, or to request its integration, deletion, updating, rectification, anonymization, or
blocking of data processed unlawfully. They also have the right to object, for legitimate
reasons, to the processing of their data. Requests should be addressed to the data controller
atinfo@delios-srl.it. It is also possible to file a complaint with the Italian Data Protection
Authority (www.garanteprivacy.it).



